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FOREWORD 

 
Dear Colleague 
 
This revision document should be read in conjunction with the WAG Guidance Document 041/2010 
Safe and Effective Intervention and the Monmouthshire Local Authority Policy on the Use of 
Reasonable Force for Pupils in Schools and Educational Settings.  The guidance has been written to 
make explicit the expectations that Monmouthshire Local Authority has of staff in schools and other 
educational settings and those responsible for their training.  Staff acting in good faith, working within 
these guidelines and protocols will be positively supported in their actions. 
 
Both pupils and staff have rights.  This document attempts to ensure that staff have a safe, supportive, 
carefully managed and monitored environment, and that pupil’s needs, safety and rights are 
respected and nurtured. 
 
 
 
Will Mclean Chief Schools Officer Directorate for Children and Young People 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



Guidance on the use of reasonable force for pupils presenting with challenging behaviour. 

 
Introduction 
The guidance is intended to provide clear, practical advice for schools on drawing up policies on the 
use of reasonable force for pupils presenting with challenging behaviour where physical intervention 
by staff may be required. The guidance is intended for mainstream schools with such pupils, 
resourced provision attached to mainstream schools, the Local Authority’s Special School and Pupil 
Referral Service.  
 
These guidelines have been produced to assist professionals working in these settings to respond 
appropriately in situations where the management of pupil behaviour may require the use of 
passive, active or restrictive physical interventions. The guidelines for model policies are designed to 
provide a framework on which policies might be based and highlight some questions and issues to 
be explored or clarified. There might be other questions and considerations according to local 
circumstances. 
 
Assessing and managing risk is central to the process of deciding whether to use passive, active or 
restrictive physical intervention approaches and ensuring that it is both reasonable and 
proportionate to the circumstances. Where it is known that a pupil is likely to present with 
challenging behaviour on an on-going basis, it is recommended that a formal risk assessment is 
developed which will assist staff in responding and judging the benefits and risks of any proposed 
physical intervention for staff, the pupil concerned and others.  
  



Model Policy Guidelines for Schools 

These guidelines are designed to help schools to draw up policies covering the use of passive, active 
and restrictive physical intervention approaches with pupils presenting with challenging behaviour. 
A policy on the use of reasonable force should complement but be a discrete element of the school’s 
wider behaviour management policy. It is recommended that a policy on the “Use of Reasonable 
Force” should be organised into sections covering the following: 
 

• introduction; 

• school expectations; 

• positive behaviour management; 

• risk assessment and planning for potential use of restrictive physical interventions; 

• use of restrictive physical interventions in unforeseen and emergency situations; 

• post-incident support; 

• reporting and recording use of restrictive physical interventions; 

• monitoring use of restrictive physical interventions; 

• responding to complaints; and 

• staff training 
 
Introduction 
In all educational settings in Monmouthshire, there may be children who on occasion present with 
challenging behaviour that may necessitate the use of passive, active or restrictive physical 
interventions to prevent injury, damage to property, or the breakdown of discipline. Section 93 of 
the Education and Inspections Act 2006 clarifies the position about use of restrictive physical 
interventions by teachers and others authorised by the head teacher to control or restrain pupils. 
Any use of force by teachers or authorised staff must be consistent with the school’s behaviour 
policy and their policy on the use of reasonable force. 

School expectations 

The use of restrictive physical interventions should always be considered within the wider context of 
other measures. These include establishing and maintaining good relationships with children and 
using de-escalation, diversion, diffusion and negotiation to respond to difficult situations. Use of 
physical force that is unwarranted, excessive or punitive is not acceptable. Failure to comply with 
this principle, when considering or using physical force, should be dealt with under the school’s 
disciplinary procedures. 
 
The powers within the Welsh Government Guidance applies to any teacher who works at the school, 
and any other person whom the head has authorised to have control or charge of pupils. 
 
Issues that schools may wish to clarify: 
 
• Which staff other than teachers will be authorised to use restrictive physical interventions? 
• By what process will staff be selected and authorised to use restrictive physical interventions? 
• In what situations would the school consider it appropriate for teachers and other authorised 

school staff to use restrictive physical interventions? 
• What kinds of actions would be viewed as using reasonable physical intervention in your school? 
• What kind of actions involving use of physical intervention would be viewed as unwarranted, 

excessive or  punitive in your school; e.g. use of seclusion; keeping pupils in a room on their own 
against their will? 

• What course of action will be taken in the event of staff failing to comply with this policy? 
 
 



Positive behaviour management 
All schools and staff should adopt a positive approach to improving whole school behaviour in order 
to reward pupils’ effort and application, and to build pupils’ self-esteem. In response to issues where 
pupils are displaying more challenging behaviour that may require further training for staff and 
potentially the consideration of the use of reasonable force, the school should work in partnership 
with those staff and agencies who know the child to help those concerned in order to: 
 

• find out why this pupil behaves as he or she does; 

• understand the factors that influence this pupil’s behaviour; and 

• identify early warning signs that indicate foreseeable behaviours are developing. 
 
This approach will help to ensure that early and preventative interventions are developed. It should 
reduce the incidences of challenging behaviour and minimise the occasions when the use of 
restrictive physical interventions are required 
 
School staff should refer to the school’s behaviour policy when developing and implementing 
individual pupil specific behaviour management plans. All individual pupil behaviour management 
plans which include positive handling as a potential response should be formally agreed and ratified 
with parents/carers and other agencies before implementing them in school. These plans should be 
formally recorded in accordance with school procedures and set out the actions required to: 
 
• meet pupil needs; 
• encourage the pupil to make positive choices and develop self-control; 
• support the pupil in difficult situations; and 
• safely manage crises if and when they occur. 
 
All staff should be aware of the distinction between physical contact or touch, used appropriately in 
everyday situations to support, encourage, guide or comfort a pupil, and the use of force to restrict 
movement or to disengage from pupils whose behaviour presents a clear risk of injury. 
 
Staff involved in any potential incident will often have to make decisions quickly with little time for 
reflection. It is advised that these decisions are based upon the following principles:- 
 

• The seriousness of the incident, assessed by the effect of the injury, damage or disorder 
which is likely to result if force is not used; 

 

• The greater the potential for injury, damage or serious disorder, the more likely it is that 
using force may be justified; 

 

• The chances of achieving the desired result by other means. The lower the probability of 
achieving the desired result by other means, the more likely it is that using force may be 
justified;  

 

• The relative risks associated with physical intervention compared with using other strategies. 
The smaller the risks associated with physical intervention compared with other strategies, 
the more likely it is that using force may be justified; 

 
 
 
 
 



Risk assessment and planning for use of restrictive physical interventions 
The Local Authority’s preferred training approach in this area is Team Teach which is endorsed by 
Institute of Conflict Management (ICM QAC 2079). If any school within Monmouthshire wishes to 
use another training approach, the Local Authority would advise that the Head Teacher ensures that 
their preferred approach also has appropriate accreditation. ICM accreditation encompasses the 
following processes:- 
 

• An audit of physical techniques 

• An audit of office administration processes 

• They reserve the right to call Directors of training companies to account by answering 
questions before a board of professionals  in relation to their training approach 
 

There are some pupils who behave in ways that make it necessary to consider the use of restrictive 
physical intervention as part of an agreed behaviour management plan. Within the Team Teach 
Framework (which is the Local Authority’s preferred approach) where the use of force may be 
required these are referred to as Risk Reduction Plans.  
 
All identified behaviours necessitating the planned use of physical intervention should be risk 
assessed.  The resulting risk management strategy must be compatible with a positive behaviour 
management approach. 
 
Issues for schools to clarify 
 

• How will the school involve parents and other agencies who know the pupil in the process of 
developing Risk Reduction Plans? 

• What process is to be used to agree and ratify Positive Handling Plans for use in school? 

• How are Risk Reduction Plans to be recorded? 
 
Any proposed use of techniques should be agreed in partnership with the pupil, his/her parents (or 
those with parental responsibility) and other statutory agencies involved with the family/pupil. This 
is especially the case when children are looked after by a Local Authority, in respite care, or cared for 
by others with legal responsibility. If there are also pupils who have Additional Educational Needs 
who require a planned response, health professionals may need to be involved in order to ensure 
that any proposed techniques are appropriate to the individual- this would be especially true in 
relation to any pupils who have medical issues which could be compromised by any potential use of 
reasonable force. 
 
Any planned intervention must be clearly shown to be in keeping with the individual pupil’s risk 
assessment and any agreed behaviour management plan. An agreed record of planned interventions 
should be properly documented within school records.  
 
 
Issues for schools to clarify 
 

• For what kinds of behaviours would the school view it necessary to consider planned use of 
physical intervention? 

• What action does the school intend to take to assess and manage the risks? 

• What steps does the school take to ensure that all staff coming into contact with pupils who 
may represent a risk has necessary information on the pupil concerned? 



• How will the school ensure that planned use of physical intervention is compatible with a 
positive approach to improving behaviour and in keeping with the pupil’s statement and any 
developed pastoral support plan? 

• What action will the school take to assess techniques and methods for implementing 
planned use of physical intervention? 

• Who will the school work in partnership with to agree the techniques and methods to be 
used to implement any planned use of physical intervention? 

• What process is in place for the school to refer disputes or concerns to a Local Authority 
Officer? 

• What action will the school take to support staff who may need to use restrictive physical 
interventions in unforeseen and emergency situations? 

 
Schools should acknowledge that, on occasion, staff may find themselves in unforeseen or 
emergency situations when they have no option but to use reasonable force to manage a crisis. It is 
recommended that: 
 

• Before using force - staff attempt to use diversion or diffusion to manage the situation and 
inform the pupil that their behaviour is unacceptable and this must stop 

• Before deciding to use force- staff make a dynamic risk assessment to ascertain whether it is 
safe for them  to intervene 

• When using force - staff must use techniques and methods in which they have been trained, 
certificated, familiar, confident and are permitted by the school; or 

• When using force in exceptional circumstances (where permitted techniques are ineffective 
or staff are unfamiliar with the action they should take) – staff manage the situation as best 
they can to comply with Section 93 of the Education and Inspection Act 2006.  
 

Issues for schools to clarify 
 

• What kinds of unforeseen or emergency situations might staff find themselves in within your 
school? 

• What techniques and methods for implementing use of physical force to control or restrain 
pupils will be acknowledged as suitable for use in typical emergencies? 

• What actions are staff required to take to report and record use of physical force in 
unforeseen and emergency situations? 

• Who will provide staff and pupils with support after incidents? 

• Who will check for injuries, provide first aid and arrange for medical aid? 

• Who will ensure that injuries are reported in line with the Local Authority policy for incidents 
and accident? 

 
Staff should always report and record any use of physical force that occurs in unforeseen or 
emergency situations using school procedures. This should be recorded in a bound and numbered 
book and this should make reference to the Welsh Government, Local Authority and School based 
policies at the time. 
 
Post-incident support 
Incidents that require use of restrictive physical interventions can be upsetting to all concerned and 
may result in injuries to the pupil or staff. Basic first aid treatment for any injuries should be 
provided and after incidents have subsided it is important to ensure that staff and pupils involved 
are given emotional support. Immediate action should, of course, be taken to ensure that medical 
help is accessed for any injuries that require other than basic first aid. All injuries to staff and pupils 
should be reported and recorded in accordance with school procedures.  



 
Staff and pupils may need support after an incident. When supporting pupils it is important to allow 
them the opportunity to calm down before discussing the incident. If they are not fully recovered 
before it is discussed then there is a risk of further incidences. 
 
Staff need to be made fully aware of the processes available to support them, this could include 
being able to discuss the incident with a colleague, a Local Authority Officer and/or their 
professional association. 

Reporting and recording use of restrictive physical interventions 

After incidents in which physical intervention is used, staff should report and record the matter in 
accordance with school procedures. All incidents requiring the use of physical intervention should be 
thoroughly and systematically documented within a bound and numbered book. The school should 
ensure that parents and the Local Authority are informed about these incidents. The Local Authority 
would strongly advise that parents are notified on the day of the incident as are any other 
professionals and statutory agencies involved with the family/pupil. 
 
Issues for schools to address: 
 
How are incidents to be reported and recorded? 
What action will the school take to inform parents and the Local Authority about incidents? 
 
Monitoring use of restrictive physical interventions 
Use of physical intervention in school should be monitored in order to help staff learn from 
experience, promote the well-being of pupils in their care, and provide a basis for appropriate 
support. The lessons learned may provide a strategy for avoiding the use of physical intervention if 
similar incidents recur. Monitoring can help schools to determine what specialist help is needed for 
children and to assess the appropriateness of the pupil’s placement at the school. Information on 
trends and emerging problems should be shared within the school using local procedures. 
 
Monitoring information should be reported on a regular basis to school governors. The School as 
part of its safeguarding processes will be required to report the number of incidents to the Local 
Authority on a termly basis. 
 
How will you monitor and evaluate the use of physical intervention? 
How will incident monitoring inform risk assessment and management? 
 
Responding to complaints 
The use of restrictive physical intervention can lead to allegations of inappropriate or excessive use. 
In the event of a complaint being received by a school in relation to use of force by staff, the matter 
should be referred via a Child Protection Referral in line with existing processes. 

Training                                                                                                                                                         
Training in the Local Authority’s preferred training approach is available and schools are able to 
commission this training. This holistic training will build upon existing positive behaviour 
management approaches that should be established in the school. Staff involved in implementing 
planned use of physical intervention, as part of a holistic behaviour management strategy within the 
school, should be provided with training in the range of intervention techniques they are expected 
to use in their day-to-day work. On successful completion of training, staff should be expected to 



practice their skills and periodically attend updates in line with the Local Authority’s preferred 
approach which is “Team Teach” 

 
How will you choose training for your school and what is the training to include? 
How will staff be assessed and updated? 
 
Assessing and Managing Risks for Children Who Present Challenging Behaviours 
The risk assessment and management pro-forma currently in use by the Local Authority have been 
designed to help teachers, learning support assistants and other adults working in schools.  It may be 
equally applicable to Monmouthshire’s Special School and Pupil Referral Service, to improve practice 
in relation to the assessment and management of risk posed by pupils with severely challenging 
behaviour. The risk may be to the pupils themselves, other pupils, teachers, other staff, other adults 
or property. 
 
What is meant by "risk" and "risk assessment"? 
 
The term "risk" refers to any circumstances which could lead to adverse outcomes for the pupil or 
others. Risks may arise in relation to a number of factors, such as the health care and social support 
arrangements for the pupil; interactions between the pupil and his or her environment; the direct 
impact of behaviour(s) presented by the pupil; measures and interventions employed to reduce, 
limit or manage the risks presented to the pupil and others. Risk assessment and management is a 
process that helps staff and others to consider risk issues, to act reasonably, and to learn from what 
happens in everyday practice. In the main, risk assessment and management involves: 
 

• Using what is known, in the light of experience, to make rational judgements about risk 
issues; 

• Weighing up options and taking reasonable risks; 

• Taking action to implement a range of approaches to support and safeguard pupils; 

• Limiting the level of inherent risk to which pupils and others are exposed and evaluate the 
new level of inherent risk 

• Taking calculated risks to broaden the pupil’s experience and maximise his or her individual 
potential; 

• Avoiding unreasonable risks for this pupil and others; and 

• Ensuring that strategies used to respond to challenging behaviour are reasonable, and 
proportionate to the risks presented by the behaviour. 

 
Using a structured approach to risk assessment and management will help staff to make decisions 
about what can reasonably be done to reduce risks. Risks can never be eliminated, but can be 
reduced; hence it is vital that schools evaluate the revised level of risk after implementing their risk 
reduction processes to ascertain whether the impact reduces the risk to an acceptable level. At the 
same time it will help prepare them for times when things go wrong. Challenging behaviours are 
often foreseeable, even though it may be difficult to predict exactly when they will occur or the 
degree of challenge they will pose. As a general rule, schools should: 
 

• Explore why pupils behave in ways that pose a risk; 

• Try to understand the factors that influence the behaviour; 

• Recognise the early warning signs that indicate that the pupil’s behaviour is beginning to 
emerge, and 

• Develop the skills to manage difficult situations competently and sensitively. The measures 
agreed for managing identified risks should be set out in an agreed behaviour management 
plan for the individual pupil. 



 
Risk assessment and management can also be used in emergency situations when unforeseen risks 
occur. Risk assessment involves a consideration of potential and actual risk. Key steps are: 
 
assessing the context for risk - trying to predict the situations in which risks do/may occur. For 
example, situations where pupils might feel frustrated, pupils being near open roads, on transport or 
in crowded places; 
 
assessing probability - trying to estimate how likely it is that the risk situation will occur and whether 
any injury or harm is very likely to occur, likely to occur, or unlikely to occur; and 
 
assessing seriousness - trying to gauge the kind of injury and harm that could result. For example: 
choking, bruises, bleeding, sprains, broken bones, stress, burnout, panic attacks, nervous 
breakdowns and post traumatic stress disorder. 
 
evaluating revised level of risk- in this part, it is assumed that the school will apply the risk 
assessment and management pro-forma. For some pupils, it may be appropriate for the LA to assist 
the school to conduct the initial assessment, followed by updating by the school. 
 
When assessed, all risks should be recorded in accordance with relevant requirements such as Local 
Authority or school policies.  
 
Exploring risk reduction options 
 
Risk reduction involves an examination of risk management options and consideration of the 
benefits and drawbacks of each option for the child, staff and others concerned. After weighing up 
the options available, some may be discarded as unsuitable. This will usually be because they have 
insufficient impact on the risk or have too many drawbacks. A record should be kept of risk 
reduction options examined and discounted as well as those adopted for each pupil. Risk reduction 
should include: 
 

• Proactive measures to support the pupil effectively and prevent difficulties emerging; 

• Early interventions to help the pupil in difficult situations and avert problems; and 

• Planned measures to manage the pupil and others safely, when unavoidable difficulties 
arise. 

• In circumstances where there are concerns that the risk reduction options being considered 
may themselves give rise to risk to the pupil or others, it would be prudent for schools to 
seek advice from other bodies. These may include: 

 

• South East Wales Regional safeguarding Board Local Safeguarding Children Board 
(http://sewsc.org.uk/) 

• Health and Safety Officer for concerns in relation to school staff and others; 

• Medical advisers;  

• Local Authority Officers or Social Housing Service Officers. 

• Legal advisers;  
 

Deciding risk management measures 

The measures selected to prevent risks occurring, manage risks that arise and respond to potential 
injuries and harm that occur should be based upon a full appraisal of all the risk management 
options. In agreeing the risk management strategy, it is important to be explicit about inherent risks 



that continue to exist, even when the strategy is fully implemented; risks that can be reduced by 
implementing the strategy; and the risks that can be prevented by implementing the strategy, and 
any risks inherent in the strategy. 
 
The agreed risk management measures should form the basis of the pupil’s risk reduction plan and 
the school’s risk management strategy. All decisions made about risk management options should 
be recorded in accordance with school procedures. When selecting risk management procedures for 
the pupil’s risk reduction plan and the school risk management strategy, schools should involve 
parents, or those with parental responsibility. Both sides benefit from such an approach; parents can 
examine measures for supporting their pupil within a broader context, while schools find out things 
that might otherwise be overlooked. 
 
Professionals from other agencies should also be consulted in the process of deciding the best 
options to reduce or limit the risk, without placing unreasonable restrictions on the child, children, 
school staff or others, or putting others at unreasonable risk. Accommodation and resources will 
influence the strategy employed. In the event that there are disputes or concerns about the 
measures employed, it would be prudent for schools to seek advice from the people or bodies listed 
in the preceding section. 
 
Sharing and communicating an agreed approach 
Once agreed, the risk reduction plan and risk management strategy should be shared with all those 
responsible for implementing or monitoring the impact of the plan. This is important as it will help to 
ensure those concerned know how pupils are to be supported and why, which behaviours are to be 
managed and how they are to be managed; and which risk reduction measures are to be employed 
and when. The risk management strategy can be shared through discussion groups, meetings and 
circulating information. Those who should be informed include: 
 

• the pupil; 

• his/her parents or those with parental responsibility; 

• members of the teaching team and other school staff; and 

• other professionals involved with the pupil, child protection teams and other agencies. 
Schools should keep a record of those informed about the strategy. 

 
Training protocols 
Once the risk reduction plan and risk management strategy have been shared with those who work 
with and support the pupil, consideration should be given to the ability of staff to implement the 
strategy. In particular, steps should be taken to determine what training may be required prior to 
implementation. This is key, because successful implementation will be dependent on staff 
competence and expertise.  School records should show training needs identified as a result of the 
strategy and how training was provided to enable staff to implement it.  Where it is apparent that 
there are staff with significant training needs, implementation of the risk management strategy 
should be modified until relevant staff training has been provided. In some instances, staff training 
will be required as a matter of urgency so that implementation can take place without delay. (NB to 
comply with Team Teach Protocols 10 working days is required to facilitate a course, this allows for 
health questionnaires to be distributed and for staff to consult a GP if appropriate) 
 
It is the responsibility of the school to ensure that records of training are kept and that staff training 
is refreshed within the recommended timescales. Reaccreditation schedules are outlined below:- 
 
6 hour course- suitable for low level risk setting requires reaccreditation every 3 years 
12 hour course- suitable for medium- high risk settings requires reaccreditation every 2 years 



 
Advanced course- for high risk settings (intermediate certificates must be current and staff are 
required to have a current first aid certificate) mandatory annual reaccreditation 
 
In addition, the Local Authority Officer responsible for over-seeing the training will also keep a 
record of all staff who have received training in the Team Teach approach.  Schools will need to 
ensure that staff are trained and that any refresher training required is arranged with sufficient 
notice so as not to leave staff without current certification.  

Evaluating impact and effectiveness 

Along with other aspects of their approach to restrictive physical intervention, schools should 
regularly review risk assessment and management measures. All evaluations of plans and strategies 
should be reported using school procedures and recorded in school records. These will make an 
important contribution to informing future planning and improving day-to-day practice. 
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Appendix 1 
  



Model School Policy on Use of Reasonable Force 

This policy has been updated in the light of COVID-1 9 and the social distance restrictions that are currently 
in place. The revised policy also makes reference to the agreed local authority principles in relation to 
Monmouthshire’s return to school documentation. All amendments related to COVID-19 are in red. 

When reviewing risk assessments of pupils who display challenging behaviour to determine whether a child 
can attend school during this period, schools are advised to consider risks in the current climate which is to 
support a pupil’s well-being. Schools are advised to risk assess all opportunities to provide well-being 
support sessions which could include a reduction in contact time in school or having personalised contact 
time with staff at an agreed time and to evaluate these risks prior to determining that a pupil cannot attend 
school. 

        Policy Statement 

1.1. The aim of this school’s policy is to assist all staff in the school to deal effectively with challenging 
behaviour; to ensure that staff are protected from harm and that pupils are protected from any form 
of physical intervention or restraint which is inappropriate.  

 
1.2. This policy (appendix 1) provides direction on the powers of school staff in using force, as set out in 

Section 93 of the Education and Inspections Act 2006.  These powers commenced in October 2010 and 
replaced section 550A of the Education Act 1996.  This guidance should be viewed within the 
framework of Welsh Assembly Government Circular 3/99, Inclusion and Pupil Support (203/2016),  
Welsh Office Circular 37/98, 41/2010, (“The Use of Force to Control or Restrain Pupils” Safe and 
Effective Intervention) The  Welsh Assembly Guidance, (“Framework for Restrictive Physical 
Intervention Policy and Practice-March 2005”) and the Department of Health “Guidance on restrictive 
physical interventions for people with learning disability and autistic spectrum disorder in health, 
education and social care settings”.  In addition, it should be considered alongside the overall suite of 
guidance from Welsh Government including those for exclusions, tackling bullying and the SEN Code 
of Practice and the Local Authority’s Policy on Safeguarding. This policy should also be read and 
considered when school are determining risk assessments for the return of individual pupils when 
schools re-open during the COVID- 19 Pandemic who may have required to be supported using physical 
intervention. 

 
1.3. At “School” we work to ensure each individual pupil is able to reach his or her potential. 

 
1.4. Every pupil is entitled to learn and every teacher is free to teach in an environment that is safe, secure 

and free from distraction.  The guiding principles to achieve this should be established in the school’s 
policy on positive behaviour management. This is in line with Principal 1 in Monmouthshire’s return to 
school documentation which highlights Monmouthshire’s and our schools’ primary focus must be the 
physical safety and emotional wellbeing of staff and pupils. 

 
1.5. Staff of “School” are committed to providing the highest standards in protecting and safeguarding the 

welfare of children and young people entrusted to its care.  We recognise there is a need to act when 
there is an obvious risk of safety to pupils, staff and property. This is in line with Principal 2 which 
highlights that schools will support parents and carers, to understand what is necessary to support 
schools to keep pupils and staff safe at all times 

 
1.6. For the most part this is achieved through the development and fostering of good relationships, and 

the normal application of positive behaviour management to provide supportive and corrective 
feedback.  However, in exceptional or extreme circumstances this may involve the use of reasonable 
force. During the COVID 19 pandemic, where there is clear guidance on social distancing then it may 
not be possible to use reasonable force and therefore the environment may not be safe to teach some 
pupils who present with challenging behaviour.  

 
1.7. There may be young people within the school whose challenging behaviour may require a risk 

assessment to be undertaken. The Local Authority’s preferred template for a behaviour risk 
assessment can be found in appendix 2. The Local Authority would advise that schools revisit these 



risk assessments and revise the level of risk during the COVID 19 pandemic as pupils may be incapable 
of socially distancing and may require to be supported in a crisis. When in a crisis some pupils have  
also spit at staff. All of these would require the amendment of a risk assessment. 

 
1.8. It should be emphasised that if used at all, reasonable force/restrictive physical intervention (referred 

to in this document as positive handling) should be seen in the context of a further positive action of 
care and concern.  In line with Welsh Government guidance, it is used as a ‘last resort’ option and in 
the most extreme cases, other strategies will always have been attempted first. It is recommended 
that if a young person requires positive handling then a risk reduction plan is developed.- see appendix 
3 

 
1.9. As best practice regarding positive handling, this policy should be considered alongside other relevant 

school policies, specifically those involving behaviour, health and safety and child protection. 

       What is The Legal Use of Restrictive Physical Intervention to Control Pupils? 

2.1 Teachers and other persons authorised by the Head Teacher to have charge of pupils may use 
reasonable force to prevent pupils : 

 

• causing injury to themselves or others 

• committing a criminal offence (including behaving in a way that would be an offence if the 
pupil were not under the age of criminal responsibility) 

• causing serious damage to property 

• causing disruption by engaging in behaviour which is seriously prejudicial to good order and 
discipline. 

 
2.2  Reasonable force has no legal definition but: 

 

• Staff must take into account the circumstances of the incident, age, sex and development of the 
pupil 

• The degree of force must be proportional to the seriousness of the situation, behaviour or 
consequences it is intended to prevent, and always be the minimum force needed 

• Force could not be justified for a trivial misdemeanour or a situation that could be resolved 
without it 

• Everyone has the right to self-defence provided they do not use a disproportionate degree of 
force 

• Corporal punishment is illegal (Education Act 1986) 

        Objectives Of This Policy 

3.0  To provide all staff, governors, parents and pupils with an understanding of care and control and the     
use of force (positive handling). 

 
3.1 To emphasise that the use of positive handling is: 

 

• Part of a positive care and control approach to discipline and welfare as a last resort, or a  
               necessary expedient option to be used in extreme circumstances. 

• To ensure that all members of staff or authorised persons who may have to positively handle         
               pupils clearly understand the options and strategies open to them. 

• To use the minimum force required, provide maximum care and hold pupils for the minimum  
               time when the pupils needed to be supported in a crisis 

    Who Can Use Reasonable Force? 

4.0 We recognise that most of the time the use of force/positive handling will be used infrequently, that is, 
as a last resort to maintaining a safe environment. 
 

 4.1  The staff to which this power applies are defined in section 95 of the Act. They are: 



 

• any teacher who works at the school, and any other person whom the head has authorised to have 
control or charge of pupils.  

 

• includes support staff whose job normally includes supervising pupils such as teaching assistants, 
learning support assistants, learning mentors and lunchtime supervisors; 

 

• can also include people to whom the head has given temporary authorisation to have control or 
charge of pupils such as paid members of staff whose job does not normally involve supervising pupils 
(for example catering or premises-related staff) and unpaid volunteers (for example parents 
accompanying pupils on school-organised visits);  

 

• This guidance does not include prefects. 
 

             Circumstances When Reasonable Force Might Be Appropriate? 

5.0 Before using force staff should, wherever practicable, tell the pupil to stop misbehaving and 
communicate in a calm and measured manner throughout the incident. Staff should not act out of anger 
or frustration, or in order to punish a pupil, and should make it clear that physical contact or restraint 
will stop as soon as it ceases to be necessary. 

 
5.1 Restrictive physical intervention is only to be used to prevent serious harm and is consistent with the 

promotion of an individual’s welfare. The application of restrictive physical intervention must always be 
an option of last resort and must always be the minimum action necessary to manage the situation as 
safely as possible and taking account of any known health problems. 

 
     5.2 The types of force used could include: 
 

• passive physical contact resulting from standing between pupils or blocking a pupil’s path; This could 
still be appropriate during the COVID -19 pandemic if pupils have responded to this in the past. 
 

• active physical contact such as: 
                       (i) leading a pupil by the hand or arm; 

                       (ii) ushering a pupil away by placing a hand in the centre of the back; 

• using more appropriate restrictive holds 
                       (iii) which in more extreme circumstances, may well require specific expertise or training. 

          Clearly both active physical contact and restrictive holds would require staff to operate  
           outside Welsh Government’s social distancing advice and schools would need to revise existing      
           individual pupils’ risk assessments to determine the viability of young people who present with severe  
           challenging behaviour attending school. 

 
5.3 Where there is a high and immediate risk of death or serious injury, any member of staff would be 

justified in taking any necessary action (consistent with the principle of seeking to use the minimum force 
required to achieve the desired result). Such situations could include preventing a pupil running off the 
pavement onto a busy road or preventing a pupil from hitting someone with a dangerous object. 

 
5.4 Staff should make every effort to avoid acting in a way that might reasonably be expected to cause injury. 

However, in the most extreme circumstances it may not always be possible to avoid injuring a pupil. Staff 
should always avoid touching or restraining a pupil in a way that could be interpreted as sexually 
inappropriate conduct. 

 
5.5 We recognise that some children may not be able to control their reaction to events as well as others 

and at times may place themselves or others at risk through their uncontrolled behaviour.  As indicated 



previously, reasonable force might be appropriate when action is necessary in self-defence or because of 
imminent risk of injury. E.g. 

 

• Pupil attacks a member of staff, another pupil, attempt self-injury, or where pupils are fighting 

• Pupil running in stairway or corridor in a way that is likely to cause injury to self or others 

• Pupil absconds from a class or tries to leave school and who would be judged to be at risk if not kept 
in the classroom or at school. 

 
           There is a serious and developing risk of damage to property, including the pupil’s own property.  E.g. 

 

• Pupil is causing or about to cause deliberate damage or vandalism 

• Pupil is causing or at risk of causing injury or damage by accident, rough play, misuse of dangerous 
materials or objects 

 
          Where pupil’s behaviour is seriously prejudicial to good order and discipline.  E.g. 
 

• Pupil persistently refuses to obey an order to leave the classroom 

• Pupil is behaving in a way that is seriously disrupting a lesson 
 

 5.6 NB   Wherever possible early support from colleagues will be sought.  Single handed intervention 
increases the risk of injury to both parties and does not provide the person intervening with the support 
of a colleague acting as a witness/critical friend. 

 
       5.7   Strategies other than force would therefore need to be considered. Examples are outlined below 

 

• Providing the disruptive pupil with a choice of locations to exit to 

• Giving clear directions  

• Allowing ‘take-up’ time thus allowing a ‘face-saving’ opportunity 

• Removing the audience, i.e. requesting that other pupils leave the room 
 

       5.8  During COVID 19 , clearly both active physical contact and restrictive holds would require staff to        
              operate outside Welsh Government’s social distancing advice and schools may view that the risk for a  
               very small number of young people may be too great and that these pupils may need to be supported   
               via a further period of distance learning. 
 

         Procedures and practical considerations during specific incidents 

      6.0   Wherever practicable staff are expected to: 
 

• Use a calm and measured approach 

• Tell the pupil to stop, offer them a choice,  remind them of consequences, let them know what will 
happen if she/he does not stop 

• Seek assistance from other colleagues at an early as stage as possible 

• Try to defuse the situation by talking with the pupil and prevent further escalation 

• Try to remove the pupil from the peer audience 

• Staff who become aware that another member of staff is intervening physically with a pupil have a 
responsibility to provide a presence, and to offer support and assistance should this be required 

• Attempt to communicate with the pupil throughout the incident 

• In as calm a manner as possible, explain that the reason for intervention is to keep the pupil and 
others safe 

• Make it clear that positive handling will stop as soon as the pupil calms and a dynamic risk 
assessment indicates it is no longer necessary 

• If it is not possible to control the extreme pupil without risk of injury to yourself or others, remove 
the other pupils who may be at risk and summon assistance. 



 
6.1    It is good practice for staff to: 

 

• Give the impression they are in control 

• Give the impression they have not lost their temper or are not acting out of anger or  frustration 

• Give the impression they are not trying to punish the pupil 

• Call for assistance 

• Intervene with the support of a colleague acting as a critical friend 

• Implementing Team Teach help protocols so that another member of staff takes over the strategic lead 
of the incident, if he/she feels it is appropriate to do so. 

                Application of Force During Specific Incidents 

7.0 Methods that staff may use in appropriate circumstances where a dynamic risk assessment judgement 
supports this: 

 
        7.1  Passive Physical Intervention 
 

• Physically interposing themselves between pupils  

• Blocking a pupil’s path 

• Using classroom furniture to restrict movement 
 
        7.2   Active Physical Intervention the use of these techniques would result in staff not complying with  
                  social distancing requirements and hence risk assessments would need to be revised and a decision  
                 taken by the head teacher as to whether the school could safely meet needs of the child whilst 
                 safeguarding other pupils and staff during COVID 19 pandemic. 
 

• Leading by the arm 

• Shepherding a pupil away by a light touch on the elbow or near the shoulder 

• “Assertive guiding” – remembering this is the positive application of force to control a pupil and 
would be used in rare circumstances, e.g. if the pupil is in extreme danger and no other 
alternative is available, or where reasonable force is used to assist a pupil’s movement. 

 
         7.3   Restrictive Physical Interventions- the use of these techniques would result in staff not complying with  
                  social distancing requirements and hence risk assessments would need to be revised and a decision  
                 taken by the head teacher as to whether the school could safely meet needs of the child whilst 
                 safeguarding other pupils and staff during COVID 19 pandemic. 
  

• Holding – for security and to reduce anxiety where there is potential risk, even if the pupil is not 
yet out of control.  The purpose is to defuse or prevent escalation. 

• When intervening staff should take care that their actions should in no way be capable of being 
interpreted as aggressive.  All holds are devised to minimise the risk of injury.  They should not 
cause pain. It is important that these techniques have been delivered by appropriately qualified 
Team Teach instructors in line with Team Teach protocols. 

• Where pupils are presenting with more challenging behaviour which may require more 
restrictive holds at advanced level, it is important that these techniques have been delivered by 
appropriately qualified Advanced Team Teach instructors in line with Team Teach protocols. 

 

Situations where staff should not normally intervene without help. 

8.0    A member of staff should not intervene in an incident without help, unless it is an emergency. 
Schools should have communication systems that enable a member of staff to summon rapid 
assistance when necessary. Help may be needed in dealing with a situation involving an older or 
physically stronger pupil, a large pupil, more than one pupil or if the authorised member of staff 
believes he or she may be at risk of injury. In these circumstances he or she should take steps to 
remove other pupils who might be at risk and summon assistance from other authorised staff, or 
where necessary phone the police. 



 
8.1 Staff may not carry out action that might reasonably be expected to injure by: 

 
Holding a pupil around the neck, or by the collar, or in any other way that might restrict the ability to 
breathe 

• Slapping, punching or kicking a pupil 

• Twisting or forcing limbs against a joint 

• Tripping a pupil 

• Holding or pulling the pupil by the hair 
 

8.2 Other considerations for non-urgent situations where the risk to people or property is not imminent, 
staff should:- 

 

• Consider carefully whether positive handling is the right course of action 

• Try to deal with the situation through other strategies before using force 

• Try to defuse and calm the situation to establish good order, the use of positive handling could 
lead to an escalation of the problem 

• Take into account the age, understanding, personal characteristics of the pupil 

• The use of positive handling to enforce compliance is likely to be increasingly inappropriate with 
older pupils 

• Never use force as a substitute for effective behaviour management strategies 

• In non-urgent situations force should only be used when all other methods have failed. 
 

Use of Time out Rooms and Seclusion                                                                                                                   

9.0 Sometimes, pupils may need some time to recover following an incident and in this “school” the 
advice would be that pupils are given reflection opportunities in a supportive manner with an 
appropriate adult present. 

This “school” does not condone the use of seclusion whereby “pupils are kept alone in a room against 
their will” as a form of behaviour management. 

       Reporting and Recording Incidents 

       10.0 In the event of an injury as a result of an incident at school, immediate steps must be taken to secure 
appropriate medical attention. This is particularly important if any advanced holds have been used.  
These injuries should be reported and recorded in accordance with Monmouthshire Local Authority 
policy.   

 
 10.1 All incidents that result in restraint (where a child has to be held) will be recorded in detail using Form 

R, (see appendix 4) or if a Risk Reduction Plan is in place, then a record of the incident will be recorded 
in the schools bound and numbered book and the Positive Handling Plan reviewed accordingly. 

 
10.2 Restraint is “the positive application of force with the intention of overpowering the client” (DOH 

4/93 Section 5.2). Welsh Assembly Government (March 2005) guidance defined the term “Restrictive 
physical interventions” as  “direct physical contact between persons where reasonable force is 
positively applied against resistance, either to restrict movement or mobility or to disengage from 
harmful behaviour displayed by an individual” 

 
10.3 The member of staff concerned will report the matter orally to the Head or a senior member of staff as 

soon as possible.  The incident will be recorded in the School’s Bound and Numbered Book by staff at 
the earliest opportunity.  

 
10.4 Staff may wish to seek advice from a senior colleague or their professional association when compiling 

a report.  A written report should be completed within 24 hours of the incident’s occurrence, and should 
be signed and dated.  Staff are advised to keep a copy of the report for themselves. 



 
10.5 The Head or his/her deputy will tell parents about the incident by the end of the school day.  However, 

if parents cannot be reached a letter will be sent to inform them of the incident on the day of the 
incident and offer them the opportunity to discuss the matter. 

 
              Other witnesses to the incident, staff, pupils, should also sign and date the incident report. 

 
10.6 When positive handling has been used and pupils have been held using techniques such as the wrap, 

single or double elbow or the half shield, Form R is required to be completed and signed by the 
member(s) of staff involved.  Reports will also be completed and attached from other members of staff 
present and the pupil(s) involved.  The Incident Report will be signed by the Head, teacher involved and 
a copy will be sent to the Principal Officer Inclusion. 

 
10.7 The Bound and Numbered Book and any incident reports will be reviewed by the Head Teacher and the 

Governing Body on at least an annual basis to consider control measures and possible training or further 
training needs etc. 

 
10.8 A copy of the Form R will be placed in the pupil’s file and sent to the Local Authority Officer responsible 

for provision of training re Physical Intervention. 

      Debrief Following Serious Incident 

11.0 Pupils and members of staff will be checked for any sign of injury and first aid will be administered if 
required 

 
11.1 The pupil and staff member/s involved will be given time to become calm while staff continue to 

supervise him/her.  When the pupil regains complete composure, a senior member of staff will discuss 
the incident with the pupil and try to ascertain the reason for it.  The pupil will be given the opportunity 
to explain things from his/her point of view.  All necessary steps will be taken to re-establish the 
relationship between the pupil and the member(s) of staff involved in the incident.  In cases where it is 
not possible to speak to the pupil on the same day, the debriefing will occur as soon as possible after 
the pupil returns to school. 

 
11.2 All members of staff involved will be allowed a period to debrief and recover from the incident.  This 

may involve access to external support.  A senior member of staff will provide support to the member 
of staff involved. 

       Other Procedures Concerning Incidents 

      12.0 Help, support and reassurance will be given where appropriate to any individual/s involved. 
 
      12.1 Where possible an attempt will be made to help the pupil modify their behaviour. 

 
      12.2 Where possible the pupil should apologise, this should be meaningful or appropriate.  If this cannot be 

undertaken then other consequences/sanctions reparations and monitoring should take place. 
 

12.3   In extreme cases exclusion could be considered. 

Planning for Incidents and Meeting Training Needs 

13.0 If we are aware that a pupil is likely to require positive handling on more than one occasion in a term, 
we will plan how to respond in line with agreed protocols and guidance.  This will include involving the 
parents and any other relevant person to ensure they are clear about what specific action we might 
need to take and obtaining medical advice if the child has any specific health needs.  A risk 
assessment and a risk reduction plan will be drawn up, in consultation with all concerned and 
included as part of the pupil’s Individual Educational Plan (IEP) or Pastoral Support Plan (PSP).  It will 
be regularly reviewed by the SENCO or assigned member of Senior Management on a termly basis. 
Staff involved will via the risk assessment, have identified their training needs in this area.  In cases 



where it is known that a pupil will require positive handling appropriate training will be provided and 
commissioned by the school.  

       Arrangements for Informing Parents 

14.0 At the outset of the introduction of this policy, all parents/carers will be sent a letter outlining its 
introduction with information about how they can obtain their own copy. The school will need to inform  

          parents of any revision of existing risk assessments which may preclude pupils from attending during 
COVID 19 pandemic and the school should advise parents of how theses pupils will have their education 
provided for. 

 
14.1 Thereafter, a section about the school’s legal duty to maintain a safe environment and the possible use 

of positive handling (as a very last resort) with pupil will be included in the school 
brochure/prospectus/report. 

 
14.2 For some children there may be the need to use specific techniques to routinely manage their 

challenging behaviour.  This will be recorded in their risk reduction plan. Such arrangements will be fully 
discussed with parents/carers, on an individual basis, in advance of their implementation.  All 
interventions will be routinely recorded and monitored. 

 
14.3 All parents will be informed by telephone and in writing after an incident where positive handling is 

used with a pupil. The school will ensure that a record of the communication is made, with a copy of 
the written communication kept in the pupil’s file. 

Physical Contact With Pupils In Other Circumstances 

15.0 Staff must be sensitive to matters relating to culture and gender issues and any known individual 
characteristics or special circumstances relating to pupils. 

 
15.1 Some physical contact may be necessary e.g. during P.E. lessons, sports coaching or CDT, or if a member 

of staff has to administer first aid or medication. 
 

15.2 Young children and children with SEN may need staff to provide physical prompts or help physical 
contact must always be age appropriate and done openly 

Staff Training  

16.0 As with other forms of professional development, decisions about training in physical intervention are 
best made by individual schools in the light of their particular needs and circumstances.  The Head 
teacher will ensure that any such training is current and in line with local policy guidance.  Where the 
risk assessment indicates a higher level of risk and that more restrictive strategies may be required 
then the school may need to seek further advanced training which would build on training delivered 
at intermediate level. This would be particularly true if there were issues related to weapons such 
as knives, dangerous objects. Whilst schools have the power to search on suspicion, it is just that “ a 
power, not a duty”. The power to search on suspicion adds another option which schools can 
choose when they suspect a knife or other weapon may have been carried onto the premises or 
may be carried on an off-site educational visit. It has the advantage of immediacy. 

 
16.1 Head teachers are strongly advised to report and seek support from the police any incidents where 

pupils are suspected of having knives/other weapons and refusing to hand them to staff in a calm 
and orderly fashion. 

         Complaints 

17.0 This policy should be read in accordance with WG Circulars 081/2012 and 47/2006; as such, those 
acting in accordance with it, providing they act in good faith, working within the authority guidelines, 
will be positively supported in their actions. 
 



17.1 Involving parents when an incident occurs, and having our clear policy that staff adhere about physical 
contact with pupils will help avoid complaints from parents.  Providing staff with training from an 
approved provider will also help. 

 
17.2   All complaints will be recorded and followed up by the Head Teacher or their representative in the 

first instance. Where appropriate the Authority will be notified/kept informed. 
 
17.3   A complaint or dispute about the use of force by a member of staff might lead to an investigation 

under disciplinary procedures or by the Police under Child Protection procedures.   

          Review 

18.0 This policy will be regularly monitored by the Head and reviewed and updated annually. In the event 
of disputes over, or concerns about, techniques and methods being considered, a meeting will be held 
with one of the Local Authority Team Teach Instructors. In the event of the dispute not being able to 
be resolved the matter referred to the Local Authority’s Principal Inclusion Officer. If necessary, 
adjudication might be offered by an independent officer nominated by the South East Wales Regional 
Safeguarding Children Board. This policy has been reviewed to provide support for schools during 
COVID 19 pandemic and will be revised once all requirements for social distancing have ceased and 
educational systems return to their pre- COVID 19 modus operanda. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  



 
 
 
 
 

Appendix 2 
  



Risk Assessment Documentation 

Pupil Name:       

Name of Assessor:                                                              Designation:                                              Date of Assessment: 

Sources of Information: 

Hazards Identified Persons at Risk Likely 
Consequences 

Evaluation/ 

Level of Risk 

Control Measures 
(action taken to 

reduce risk) 

Action required 
What/When/Who 

Revised 

Evaluation/ 

Level of Risk 

   High Med Low  High Med Low 

 

 

       

 

 

 

 

   

 

Likelihood Severity Risk Level Likelihood x Severity 

5- Certain 5-Multiple Death 1-5 Low- is a low risk but action should still be taken to reduce these risks further within possible reasonable limits 

4-Very Likely 4-Single Death  

3-Likely 3-Major Injury 6-12 Medium- is a significant risk and will require an appropriate level of response/ resources 

2-Unlikely/Possible 2-Minor Injury  

1-Very Unlikely 1-Work Delay 13-25 High- is a high risk and may require the provision of considerable resources, which may involve the purchasing of 

special equipment, training, greater supervision and the implementation of effective control. 

 
Monitoring and Reviewing Arrangements 

 

Copy of form and relevant information passed on to appropriate staff   

 

Names of appropriate staff informed re risk assessment_________________________________________________ Date: Informed________________________ 

 

 

Signed:      Designation:       Date: 



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Appendix 3 
  



Risk Reduction Plan 

Name of Child.                                                                              Plan Number:            Date: 

 

Positives- 

What is the child good at and 

what do they like doing? 

 

Triggers- 

What situations have led to 

problems in the past? 

Successful approaches- 

What proactive interventions have 

been effective in preventing the 

child’s anxiety rising? 

 

 

 

 

  

 

Describe any modifications to the environment or child’s routines that can be implemented to 

prevent anxieties rising? 

 

 

 

Expected Practice 

Strategy What does the practice look like? 

Firm clear directions  

C.A.L.M. talking/stance  

Summoning Assistance  

Verbal/Symbolic guidance  

Limited Choices  

Reminders of consequences  

Distraction  

Diversion  

Humour  

 

Describe any additional strategies that have worked in the past or should be avoided. 

Strategy Try Avoid What does the practice look like? 

Negotiation    

Reassurance    

Planned ignoring    

Contingent touch    

Take up time    

Withdrawal offered    

Withdrawal directed    

Change of face    

Success reminders    

Others    

 

From your risk assessment what is the likelihood of the child harming himself or herself, another child 

or adult in the event of an incident. Please identify risk in each case. 

 Self-Harm Harm to others Harm from another Harm to staff 

Low     

Medium     

High     

 

Description of 

behaviour 

Self Harm Harm to others Harm from another  Harm to Staff 

     

 

 

 



Prior to intervention all staff must make a dynamic risk assessment in relation to the incident 

and their confidence and competence in using physical intervention techniques. 

 

Has the child any medical issues that require the reconsideration of any Team Teach Holds? YES/NO 

 

If YES, has there been any discussion with relevant health professionals and please outline any 

concerns that they had? 

 

Preferred physical intervention approach for dealing with above incidents 

 

Potential incident (see risk assessment) Specific Location Preferred Physical Intervention Strategy 

   

   

   

 

Appropriate personal safety response, Two Person Holds and Escorts 

Arm Responses Single Person Holds and Escorts 

Neck Responses Holds for smaller pupil, 

Clothing, Hair and Bites Seated hold required, 

Steer Away Separating Fights 

  

Follow up- Debrief and repair following the incident 

Are there any factors to consider when debriefing? E.g. Communication aids, staff etc.  

Hear 

Explain 

Link 

Plan 

 

 

Multi-agency Involvement (where the risk assessment indicates a high risk) 

Agency School Parent/ 

Guardian 

Social 

Worker 

Child 

Protection 

Officer 

Local 

Authority 

Officer 

Other 

Name       

Signature       

Date       

 

 

Date Evaluated by Action 

   

   

   

   

   

 

 

Name and signature of person completing this form _______________________Date__________                                                 

 

 
 



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Appendix 4 
  



 
 

 

 

 

                              

Serious Incidents Involving 

 

Positive Handling. 

Care and Control - Intervention 

 
 

 

 

 

 

 

   

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

A report must be completed in full following any incident in which a pupil has been 

restrained, referred to in this school as restrictive physical intervention. 

 

 

The Head Teacher must ensure that staff have the opportunity to fill in this form at 

the earliest opportunity preferably within 24 hours of the incident. 

 

A copy of the complete report must be taken and filed on the pupil’s personal file 

along with any supplementary reports and it is the responsibility of staff to ensure 

that they have completed any appropriate records such as child’s medical record, 

accident report form and advised an appropriate member of staff so that the incident 

is recorded in the school’s information exchange book. 

 

The completed forms should be returned to the Head Teacher (or in their absence the 

Deputy Head Teacher) who should complete page 7 within 24 hours of receipt of the 

form 

 

If any member of staff has any doubts about completing the forms, they should 

contact their Trade Union representative. 

 

Definition: 

 

WAG Definition Restrictive Physical Intervention “Direct physical contact between 

persons where reasonable force is positively applied against resistance, either to 

restrict movement or mobility or to disengage from harmful behaviour displayed by 

an individual” 

 

 
 

 

 

 

 

 

 

 

 

 

 

 



Record of Serious Incident Involving Positive Physical Intervention of Pupils 

 

This report consists of five pages and should normally be completed as soon as practically possible 
after the incident but no later than on working day after the incident 

 

 

Name of Pupil:          Year/Group:       

 

Gender:   Male   Female    Is the pupil a Looked After Child?  Yes  No  

 

Ethnic Origin 

White  White and Black Caribbean  Black – British  Bangladeshi  

White - British  White and Black African  Black – African  Indian  

White – Irish  White and Asian  Black – Caribbean  Pakistani  

White – Gypsy  Any other mixed  Black – Other  Any other Asian  

Any Other White  Chinese  Asian  Any other ethnic group  

(Please Specify) 

 

Mixed  Black  Asian - British  

 

Date of Incident:       Time of Incident:      Place:       

 

Reporting Staff:       Staff Involved:          

 

Staff Witness:               

 

Pupil Witness:               

 

Presenting Behaviour x Reason for Physical 
Intervention 

x Management x 

Assault  Child Liable to Injury  Parents notified  

Vandalism  Other Child Liable to Injury  Talk Through with child  

Bullying  Staff Liable to Injury  Reparation   

Serious Disruption  Property Liable to Damage  Sanction  

Abuse  Good Order Prejudiced  Referral to other agencies  

Self Harm  Child putting themselves at risk  Internal Consequences  

Absconding  Committing criminal act  Exclusion by Head Teacher  

 

1.1 Concise details of how the incident began and nature of pupil behaviour. 
 

 

 

 

1.2 De-escalation techniques used prior to physical intervention. 
 

Verbal advice and support    Reassurance     

Calm Talking      Humour     

Distraction      Options offered    

Step Away      Support Systems    

Negotiation      Non-threatening Body Language  

Physical Intervention (Excluding    Instruction/ Warning    

Restraint)      Non verbal- e.g. (Signing, Symbols)  



 

1.3 Positive Physical Intervention technique (s) used.  Enter sequence of holds used if appropriate and 
numbers of staff involved. 

 

 

Technique 

Standing Sitting/ Chairs Kneeling Ground 

Wrap          

Single Elbow hold       N/A N/A 

Figure of Four       N/A N/A 

Double Elbow hold     N/A N/A N/A N/A 

Half Shield   N/A N/A N/A N/A N/A N/A 

Standing fight separation technique   N/A N/A N/A N/A N/A N/A 

 

Personal Safety Response Distraction Eye Bulge Manual Manipulation of Jaw 

Response to bites    

 

 

Length of Time of Restrictive Physical Intervention:         

 

Brief Description of Restrictive Physical Intervention (Please note any additional physical intervention 

strategies that were used that are in addition to those in agreed pupil’s Positive Handling Plan):   

   ___________________________________________

 _________________________________________________________________________ 

 

Outcome of intervention and does existing Positive Handling Plan need to be modified? 

______________________________________________________________________________ 

______________________________________________________________________________ 

 

 

1.4 Tick box if any Injury to following: - Pupils  Staff      Others e.g. visitors          

             

            Accident Form completed                                               Yes   No     Number (____)  

 Body map completed overleaf                                          Yes   No       

 Has a medical record of incident been made?               Yes   No    

            

                      

            Give brief details of any pupil or staff injury ______________________________________  

  

 

1.5 Damage to Property  Yes    No    

 

 Give brief details:              

 

               

 

               

       

 

1.6 Incident Reported to (Name):       Time:      Date:     

             

1.7 Signature of Report Compiler:       Time:      Date:     

 



 

1.8 Signatures of other staff involved Supplementary report appended to pupil file  

 to pupil file copy     

 

      Date:     Yes   No   

      Date:     Yes   No   

      Date:                 Yes   No   

      Date:     Yes   No   

2.0       Post Incident Discussion with Pupil 
 

Location:        Date:       Time:      

 

Present:               

 

Brief description of outcomes and pupil’s feelings:       ______ 

 

              

 

              

 

Signatures: Pupil        Lead Member of Staff       

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Date:       School:_______________________________________________. 

 

Body Map   

 
 

Details of injuries as marked on Body Map: 

 

               

 

               

 

               

 

               

 

               

 

               

 

 

Body Map Completed by: 

 

Name:        Date:        Time:      

 

 

 



Action taken by Head/Deputy Head Teacher 
 

2.1 Name:         Designation:        

 

2.2 Recorded in Bound Book YES    NO   Signed by:______________Designation________    

 

Parents Informed:   Date:     Time:    Informed by______________ 

 

Follow up Letter to Parents: Date:         

 

Other Professionals Informed: insert other agency; e.g. Copy of form sent to Local Authority   Officer, 

Social Worker, Health Officer  

 

Name Designation Date Informed Informed by 

Richard Austin LA Contact re Physical Interventions   

    

    

    

 
Post incident discussion with pupil:   Yes/No      Date:___________________  Time:____________ 
Post Incident Discussion with Staff:   Yes/No      Date:        Time:     
 
Strategies agreed at Post Incident Meetings to be incorporated into IBP (Individual Behaviour Plan/Positive 

Handling Plan) 

 
         

⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯ 
 
         

⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯⎯ 
 

Do staff require refresher or additional training?               Yes     No                   

 

For Head Teacher/Deputy Head Teacher Use Only 
 

Is the form complete and have the following documents been completed and cross referenced?      

              

 

            Accident Form completed (if appropriate)               Yes     No                   

 

 Body map completed overleaf                                   Yes    No       

     

Medical Treatment required for pupil                Yes    No    

 

Medical Treatment required for staff                         Yes    No     

 

Copy Lodged on Pupil File?                                      Yes    No    

 

Copy sent To Local Authority?                                  Yes   No           Date_____________ 

 

Signed:        Headteacher.     



 
 
 
 
 
 

Appendix 5 
 



Termly Incident Reporting 

School: 

 

 

Reporting Period:            

What was the date of the last whole school training day 

 

 

 

Have all authorised staff had the opportunity to attend appropriate training? 

 

 

YES/NO 

Have all staff who have used holds got a current certificate authenticating competence in the use 

of physical intervention?  

 

YES/NO 

Please record the number of times that intervention has been required and used in the last term  

 

 

 

Have all incidents been recorded and submitted to the Local Authority for this term? 

 

 

YES/NO 

Name of person competing this form:          

 

Signature:                                          Designation: 

 


